
        
    

                    
 

    

        
                                            
                            

    


                            

    


                        
                [image: ]



            
            


            
        	
    Home
        
	
    About Us
        
	
    Communities
        
	
    Funding & Projects
                	
    911 Funding & Projects
        
	
    Radio Interoperability Project
        



        
	
    Annual Activity
        
	
    CALEA Accreditation
        
	
    Contact Us
        


    





            
        

        
                                            
    
    
    

            	[image: web-firetruck.jpg]
                                    
	[image: web-comm_center.jpg]
                                    
	[image: 62310301_2150889278291556_7297360464827121664_o (1).jpg]
                                    


            

            
        
    
        
        
        
    
    
    
        
            
                
                    
    
        
        
    
    

    
    
    

    
        
        
        
    
    
    
        
            
                
                    
    
        
        
    
    

    





                
            
        

    



    Woodbury County 911




    



    
        
        
        
    
    
    
        
            
                
                    
    Latest News - Text to 911
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    In an emergency.... It’s always preferred that you CALL 911, but if you can’t, then TEXT.




    TEXT 911 if: 
 You are speech or hearing impaired.
 Speaking could cause you harm.




    



    Frequently Asked Questions




    



    
                                    
    
                            How do I know if I’m able to text 911?
                            
            

    
        
                                                
    Currently the major mobile service providers have taken the necessary steps to allow you to text 911 on your mobile phone in Iowa and Nebraska. If you are unsure or have a question if the service is available in your area check with your wireless provider.




                                    

    



                                                
    
                            Why isn’t Text-to-911 available everywhere in the U.S.?
                            
            

    
        
                                                
    Text-to-911 is a new service. As 911 call centers update their systems, it is likely to become available in more places, through more providers.




                                    

    



                                                
    
                             Why would I want to use Text-to-911?
                            
            

    
        
                                                
    Using Text-to-911 in an emergency might be helpful if you are deaf, hard of hearing, or have a speech disability, or if making a voice call to 911 might be dangerous or not possible. However, if you are able to make a voice call to 911 and it is safe to do so, you should call instead of sending a text. Voice calls are usually the fastest, most efficient way to reach emergency help.




                                    

    



                                                
    
                            If I send a text to 911, will the 911 center automatically know my location?
                            
            

    
        
                                                
    No. Texting 911 is different than making a voice call. When you call 911 from a mobile phone, the call center will usually receive your phone number and your approximate location automatically. But if you text 911, the call taker may not receive your phone number or location. So regardless if you text or call 911, it’s best to provide a correct address or location as quickly as possible.




                                    

    



                                                
    
                            Do I need to have a texting plan to send a text message to 911?
                            
            

    
        
                                                
    Yes. While all wireless phones have the capability to dial 911 regardless if that phone is active on a network, you can only send a text to 911 if you use a cell phone that has an active texting plan. Your mobile carrier’s regular texting rates will apply.




                                    

    



                                                
    
                            How do I send a text to 911?
                            
            

    
        
                                                
    Simply type “911” in the “To” field of a new text message. Be sure to provide your location as soon as possible, along with a short description of the emergency. Use simple words and no abbreviations. Do not try to text while driving. Do not try to send a text to 911 that is part of a group text.




                                    

    



                                                
    
                            Can I send the 911 operator a photo or video?
                            
            

    
        
                                                
    No. At this time, 911 call centers are not equipped to accept photos or videos attached to a text message. In addition, you shouldn’t try to send emojis to 911.




                                    

    



                                                
    
                            What if I try to send a text to 911 where Text-to-911 isn’t available?
                            
            

    
        
                                                
    If you attempt to send a text to 911 where that service is not available or your phone is in “roaming” status, you should receive a “bounce-back” message informing you that the service is unavailable.




                                    

    



                                                
    
                            Can I try to send a text to 911 to see if Text-to-911 is available in my area?
                            
            

    
        
                                                
    Calling 911 when there is no emergency is against the law. The same applies to texting 911. Don’t “test” it to see if it works. You could tie up resources and prevent someone from receiving the help they need.
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Every effort is made to ensure accurate information is posted to this site. However, Woodbury County Communications Center does not warrant or guarantee the accuracy, reliability or timeliness of the content on this site or content which is referenced by or linked to this site. Redistribution of data from this site for commercial purposes is prohibited.
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